

The hustle and bustle along the streets of Tokyo is reflective of the country, industrious and looking forward, much like Saudi Aramco's activity in the island nation as it looks to ex¬ 
pand its presence in Japan specifically and the Far East in general. 


^ With the launch of Aramco Asia- 
Japan (AAJ), Saudi Aramco has 
experienced a number of breakthroughs 
in growth and expansion that have 
proved to be crucial in providing more 
opportunities for the Kingdom and the 
Far East. 


^ There are three main reasons for 
the company's presence in Japan 
and the formation of the Aramco 
Asia regional offices: The company's 
customers, the suppliers and contractors 
from whom the company imports 
materials and equipment, and proposed 
or independent partners. 


► 


Once concerned almost solely on 
the sale and marketing of crude 
oil and petroleum products in 
Japan, the company's presence — 
through AAJ — plays an important 
role in its ongoing transformation 
into a world leader in the field of 
energy and chemicals by 2020. 


See full story on pages 5-8 


Saudi Aramco by the Numbers 



is the approximate number of barrels of crude oil stored 
in the company's facility in Okinawa, Japan. 



KPb: Risk Management 



How does Saudi Aramco measure its effectiveness 
in risk management? Check out the third of five 
articles on "KPIs: Measuring performance, delivering 
excellence." See page 4 
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LDD teams up with RT school to develop future leaders 


KIM KARAM and JENNIFER BIRTCHER 

RAS TANURA — In an effort to promote lead¬ 
ership at the youngest level, the Youth Leadership 
Council (YLC) and Ras Tanura Elementary School 
(RTES) joined forces with the Leadership Develop¬ 
ment Division (LDD) to help students sharpen the 
skills and behaviors they will need to fill the role of 
future leaders. 

RTES teachers Marybeth Dugan and Stasha Mal- 
iszewski oversee the YLC, and they teamed up with 
Jennifer Birtcher of the LDD to present a program 
designed to "inspire students to begin thinking like 
leaders and to understand how a good leader be¬ 
haves." 

Birtcher began by asking students for their defi¬ 
nition of a leader. Hands shot up as they excitedly 
called out answers simultaneously, but it was evident 
they had no clear definition of leadership. This was 
followed with a discussion of the "Seven Habits of 
Highly Effective People," launching into the activities 
to help illustrate the habits. 

One skit focused on being proactive, which 
showed the process of compromise, how to handle 
disagreements, and how to develop better solutions 


and control emotions. Other activities illustrated con¬ 
cepts such as the Circle of Influence and Circle of 
Concern. Another activity featured a huge, magnetic 
picture of a tree with each habit on a magnet that 
the students built from the roots to the branches. 
Also, each of the seven habits was assigned a hand 
signal that was taught to the students. 

In conclusion, Birtcher again asked the students 
their definition of a leader. This time, they raised 
their hands and waited to be called upon, answering 
correctly with the various habits until seven students 
had been called upon and each quoted a habit per¬ 
fectly. 

To reinforce the lesson, leadership habits packets 
were distributed. 

The benefit of providing basic leadership train¬ 
ing to YLC students at RTES was three fold. First, the 
LDD promoted Citizenship by meeting with the stu¬ 
dents and treating them with respect. Second, the 
meeting also presented the youngest future leaders 
with proven habits that increase their chances of be¬ 
ing a more effective and positive influence among 
their peers. It is hoped other students will join the 
YLC to benefit from these seven habits. 





■ Students at the Ras Tanura Elementary School share some of their 
project work as part of a leadership program taught by the Leadership 
Development Division. 


Stay safe, stay cool In the pool and at beaches by following the rules 


Community Services reminds all us¬ 
ers of the Saudi Aramco swimming pool 
and beach facilities that they are pro¬ 
vided for the recreational use of eligible 
employees and their dependents, and 
the safety of our families and loved ones 
is always a major concern to all of us. 

Swimming Pools 

All children younger than 12, with 


OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, August 8, 2014 - $ 102.44 
Friday, August 15, 2014 - $ 101.16 
Friday, August 22, 2014 — $ 99.22 
Friday, August 29, 2014 - $ 99.79 
Friday, September 5, 2014 — $ 99.20 


the exception of those between 8 and 12 
who hold an "Aqua Safe Badge," must be 
supervised at all times by a person over 16 
years of age. All children younger than 5 
must be constantly supervised on a one- 
to-one basis, with an adult accompanying 
the child in the water. 

Running, jumping, pushing or any form 
of horseplay is not allowed in the pool 
area. This behavior has proven to lead to 
serious accidents. No food or glass con¬ 
tainers are allowed. However, to ensure 
proper hydration, plastic water bottles are 
permitted. Nonswimmers are prohibited 
from entering deep water, with or without 
flotation aids. 

All visitors are required to follow the 
swimming pool rules posted near the facil¬ 
ity entrance and around the pool area, as 


they are provided for your safety. Instruc¬ 
tions given by the lifeguards are mandato¬ 
ry, and must be strictly adhered to. Anyone 
refusing to follow the instructions of the 
lifeguards will be asked to leave the facility 
and the incident will be reported to man¬ 
agement. 

Beaches 

All children under 12 years of age 
must be supervised by a person over 16. 
The adult is fully responsible for monitor¬ 
ing them closely at all times, irrespective 
of whether a lifeguard is present or not. 
Children must not swim or wade into the 
water without an adult present. Report 
any missing children to the lifeguards im¬ 
mediately. 

Swimming or entering the water after 
sunset is strictly prohibited. "Red over yel¬ 


low" flags indicate it is only safe to swim 
in the designated area between the flags. 
When the "red" flag is posted, it is unsafe 
to swim, and it is prohibited to enter the 
water. 

During Thursdays, Fridays, Saturdays 
and holidays, visitors are not permitted 
to use the Dhahran beach. Access during 
these periods is restricted to eligible Saudi 
Aramco employees and their dependents. 
Visitors may use the beach during week¬ 
days only, provided they are accompanied 
by a Saudi Aramco sponsor. 

Swimming Pool and Beach Rules 

Employees are encouraged to read 
and understand the rules before using the 
swimming pool and beach facilities. These 
rules will be strictly enforced for the ben¬ 
efit of everyone's well-being. 




BnokfrTny 

Bank 



"Pass it on to another home" 

Join u$ at the Book and Toy cannpalgri that will launch on Septennber 15,2014, and run through November 13,2014. 
You can donate books and toys that you no longer need or want. All donations must be in good conditfon. Your 
donations will be given to charities with the support of the Corporate Social Responsibility Division. 


Location; Kings Park (next to the Carlton Lounge) 


□ 

□ 

□ 
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Photo: Mahdi Al-Ali/MPD 


■ Young engineers make presentations on a variety of safety and operational topics during the Executive Management Safety Review for Pipelines on Sept. 1. 



Going the Distance for Safety 




Photo: Hatim Oweida/MPD 

Khalid A. Al-Falih and other members of the management team visit the East-West Pipelines Operations 
Control Center as part of their recent EMSR. The center is considered the "operating brain" for the company's 
lengthy system of pipelines. Al-Ealih congratulated the Pipelines employees for maintaining the highest 
safety standards all over the Kingdom. 



Abdulrahman F. Al-Wuhaib, senior vice president of Downstream, and 
Amin FI. Nasser, senior vice president of Upstream, listen to a presenta¬ 
tion by Pablo Genta on innovative equipment that has been patented. 


NAGY AWAD 
/^-WASI'A — Headed by 
Khalid A. Al-Falih, president and 
CEO, members of management 
traveled to Pump Station No. 3, 
the East-West Pipelines Control 
Center and the Petroleum Prod¬ 
ucts Bulk Plant in Al-Wasi'a on 
Sept. 1 for the monthly Execu¬ 
tive Management Safety Review 
(EMSR). 

Muhammad Al-Qahtani, a 
young engineer in the Pipelines 
organization, kicked off the EMSR 
with a brief presentation on the 
importance of adhering to safety 
procedures both on and off the 
job. 

"I drive on the Jubail-Dam- 
mam Highway every day, to and 
from work," he said. "I adhere 
to the rules of defensive driving. 
However, because of the mis¬ 
behavior of other drivers on my 
route — behaviors such as ill-ad¬ 
vised passing, speeding and driv¬ 
ing on the shoulder — I decided 
to begin using the company's bus 
system. This allows me to com¬ 
mute to and from work safely." 

The brain of Pipelines 

The safety review started with 
a visit to the East-West Pipelines 
Operations Control Center, where 
Mohammed Al-Zulali, supervisor 
of the Control Unit, gave a syn¬ 
opsis of the center's importance 
and its role in meeting the Central 
and Western Regions' hydrocar¬ 
bon products requirements. The 
center monitors flows inside the 
pipelines, he said, which makes 
the center the "operating brain" 
for the company's lengthy system 
of pipelines. 

Al-Zulali added that by 2020, 
an ongoing development plan for 
the East-West Pipelines will be 
completed, bringing onstream a 
huge increase in the volume of 
oil, gas and petroleum products 
pumped through them. 

The group then traveled to 
the Hydrocarbon Products Bulk 
Plant in Al-Wasi'a, where Abdul¬ 
lah D. Ibrahim spoke to the visi¬ 
tors about the safety procedures 
there. Yousef Yousefi, head of the 
team designated to follow up on 
this plant's new expansion project, 
then spoke about the project's 
purpose: to meet the Central Re¬ 
gion's increasing oil products de¬ 
mand. Started in October 2009, 
the project is scheduled to be 
completed in 2015. 

Next, the tour headed to the 
Truck Loading Center, where Faiz 
Al-Subeaei, an operation engi¬ 
neer at the plant, spoke about the 
safety procedures observed dur¬ 
ing the loading of trucks with pe¬ 


troleum products. He noted that 
personnel receive training on safe¬ 
ty-related issues, including dealing 
with fires. 

Facing up to challenges 

At the Pump Station No. 3 
Control Center, operations engi¬ 
neer Khalid Al-Otaibi spoke about 
safety monitoring procedures at 
the site. Muhammad Hassani, an¬ 
other engineer at the center, dis¬ 
cussed the ongoing development 
of the plant and the many chal¬ 
lenges that must be overcome. 
These include manpower devel¬ 
opment, designing projects and 
achieving the highest degrees in 
quality — for which a multidis¬ 
cipline team has been formed 
— and developing the plant's or¬ 
ganizational structure. 


Then, the tour headed to 
EMSR 2014, an exhibition held on 
the occasion of the tour. There, 
Abdulrahman Al-Rahili, Khaled 
Al-Shehri and Hakeem Al-Utaibi 
gave a presentation on operation¬ 
al excellence in Pipelines. Other 
presenters included: Talal Bamar- 
douf on the pipelines geographic 
information system; Sulaiman Al- 
Dughayem on the Jet Fuel Pipe¬ 
lines Transformation Project; and 
'Aali Al-Mutairi on the corporate 
social responsibility (CSR) project 
Pipelines is conducting, including 
events that will be held as part of 
the project. Then, Sattam Al-Enezi 
gave an address about the steam 
valve recovery tool, while Diffallah 
Al-Shibani spoke on the portable 
valve, which is an easy-to-use mo¬ 
tor used for the purposes of ex¬ 


amining valves and verifying their 
integrity. 

In the last section of the ex¬ 
hibition, Pablo Genta gave a pre¬ 
sentation on the most important 
pieces of equipment innovated in 
Pipelines and patented by the U.S. 
Patent and Trademark Office. 

A proud harvest 

At the end of the EMSR, Ab- 
dulhakim A. Al-Gouhi, general 
manager of Pipelines, reviewed 
the key safety statistics for the 
current year compared to last 
year's EMSR visit. Al-Ghoui noted 
that pipeline lengths have devel¬ 
oped significantly since 1990. In 
1990, pipes measured 12,100 km; 
pipelines now extend longer than 
20,000 km and will reach 28,610 
by 2020, when the number of 
pump stations along East-West 
Pipelines will reach 23. 

Al-Gouhi also highlighted ma¬ 
jor improvements made since 
the last visit, such as the Jazan- 
Abha Highway Upgrade Project 
— which included protection for 
pipelines along the highway — 
and the ability of the company's 
experienced teams to detect and 
quickly repair pipe fractures. 

Meanwhile, the company re¬ 
ported no fires or on-the-job 
accidents during the year. (Con¬ 
tractors reported three accidents.) 
Al-Gouhi also touched upon so¬ 
cial responsibility activities such as 
road safety campaigns for com¬ 
pany employees and citizens, in 
which volunteers participate. 


Accident-free record lauded 

Amin H. Nasser, senior vice 
president of Upstream, thanked 
Pipelines employees for their no¬ 
table efforts in adhering to safety 
standards, maintaining an acci¬ 
dent-free record and exchang¬ 
ing such standards with other 
departments with the purpose of 
spreading knowledge throughout 
Saudi Aramco's work areas. 

Nasser said he was optimistic 
about the use of sulfur-asphalt on 
the area's roads and that the de¬ 
velopment of the modified mix of 
this type of asphalt, which was re¬ 
cently created in-house, is evident 
in its efficiency and appropriate¬ 
ness for all types of vehicles. 

Safety is a constant challenge 

The CEO described safety as 
a continuous challenge that de¬ 
mands the attention of everyone 
at all company work areas and 
at all administrative levels in the 
company. 

He thanked Pipelines employ¬ 
ees for the tour, stressing that it 
was the distinguished efforts ex¬ 
erted by all employees that gave 
Saudi Aramco its current status 
as the world's largest energy sup¬ 
plier. The CEO noted that all those 
working on the Al-Wasi'a Bulk 
Plant expansion project deserve 
encouragement and congratu¬ 
lations, but that importance of 
project deadlines must be empha¬ 
sized. 

"I would like to congratulate 
Pipelines for maintaining the high¬ 
est safety standards all over the 
Kingdom," Al-Falih said. "There 
is always something behind the 
abstract figures: the safety culture 
that personnel must instill in their 
own minds and hearts. For this 
reason, you must continue this 
successful work." 

Al-Falih said that the length 
and complexity of pipelines mat¬ 
ters little. Rather, what matters 
most is the resulting services and 
products that such lines provide 
and the ability to distribute King¬ 
domwide at the highest level of 
safety, efficiency and reliability, all 
in an effort to meet the continuous 
demand for hydrocarbon products 
throughout the Kingdom. 

The CEO also recognized the 
significant efforts exerted by all 
Saudi Aramco departments in car¬ 
ing for, and maintaining, a clean 
environment, something he said 
has earned the company a good 
reputation around the world. 

Finally, Al-Falih urged employ¬ 
ees to introduce new ideas and 
develop their work through the 
continuous improvement of pro¬ 
duction tools and work methods. 
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KPIs 


This is the third in a series of five articles on KPIs 




J 
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suring performance 
Delivering excellence 


Key Performance Indicators (KPIs) are a set of priority business outcomes selected by a company against which it measures its success. 
Saudi Aramco has 20 corporate KPIs grouped by five focus areas: value creation, operational efficiency, risk management, 
organizational health, and alignment to national interests. Since most goals are achieved through the cumulative efforts 
of employees and organizations, it is important for employees to be familiar with the corporate KPIs. 

As Saudi Aramco continues to put in place the elements of a performance-based work culture — including the Saudi Aramco Incentive Plan — 
every employee will be assessed in part on how they help the company achieve the corporate KPI targets associated with their organization. 


KPI focus area: Risk Management 

The goal of risk management is to control and minimize the potential of undesirable events 
and activities that could affect employee safety or impact the environment, and by extension, 
the achievement of business goals and the reliability of company operations. At Saudi Aramco, 
five corporate KPIs are utilized to manage risk, including two that track employee safety and 
three that measure the company's impact on the environment. 

Lost Time 
Incident (LTI) 
Rate 

The LTI Rate is a measure of injuries (excluding fatalities) or occupational ill¬ 
nesses suffered while on the job that involves one or more days away from work 
beyond the day the injury or illness occurred. A restricted duty injury (RDI) is an on- 
the-job injury or occupational illness that results in restricted work or a job transfer. 

Minor to Major 
Injury Ratio 

Injury ratios are widely used at companies to assess the health of incident report¬ 
ing processes, with the objective of improving safety. For this KPI, on-the-job injuries 
are categorized as minor or major. Minor injuries are defined as those that do not 
affect employees' ability to perform their regular duties, i.e., they are able to return 
to their normal work activities without restriction either immediately or the follow¬ 
ing day. Major injuries are reported as the sum of fatalities, LTI and RDIs. While care 
should be taken to guard against all injuries, in a healthy safety culture, the number 
of minor injuries should outnumber major injuries by a wide margin. Saudi Aramco 
works to achieve and maintain a ratio of better than 3:1. 

Hydrocarbon 
Discharges to 
Marine 

This environmental KPI measures the total volume (barrels/year) of hydrocarbons 
discharged through wastewater effluents from onshore facilities into the marine en¬ 
vironment. It is calculated from the monthly average hydrocarbon concentration and 
flow rate of nine regulated wastewater discharge sites in the Arabian Gulf and the 

Red Sea. Although all industrial wastewater discharges are fully compliant with hy¬ 
drocarbon release guidelines, this KPI reflects the company's efforts to continuously 
monitor and reduce waste that affects environmental protection, the commercial 
and aesthetic value of marine resources, and the health of the general public. 

Flaring 

Flaring is the controlled combustion of gases produced during operations that are 
sent to elevated flares, including gases, which cannot be used for commercial or tech¬ 
nical reasons. Measured in millions of standard cubic feet per year, this KPI provides an 
indicator of a facility's overall operational performance and its potential impact on the 
environment. Tracking the amount of gas flared Is Important for Implementing reduc¬ 
tion measures or adoption of innovative ways to control and recover the gas. 

Sulfur Dioxide 
(SO2) Emissions 

Sulfur dioxide is released from the combustion of fuels containing sulfur and 
emitted from process combustion stacks. This KPI is calculated using mass balance 
and reported in thousands of metric tons per year. Monitoring a facility's SOj emis¬ 
sions is essential for ensuring compliance with government standards that strive to 
protect the environment. 


How can I 
contribute to risk 
management? 


Managing risk effectively 

involves identifying and prioritiz¬ 
ing potential hazards, analyzing 
them and applying precautionary 
steps to monitor and minimize the 
probability and impact of undesir¬ 
able outcomes. 

Reducing risk requires open 
reporting of all incidents, as this 
may provide information on op¬ 
erational issues and provide op¬ 
portunities to fix problems before 
major incidents occur. 

Every employee in the com¬ 
pany has a role in acting safely at 
work, on the road and at home, 
as well as taking proactive steps to 
improve the safety culture. Here 
are some things you can do: 

□ Familiarize yourself with and 
follow the safety practices of your 
organization and specific job re¬ 
sponsibilities. 

□ Report incidents even if you 
consider them minor. Minor inci¬ 
dents often have the same root 
causes as major incidents and ad¬ 
dressing these root causes is the 
key to successful prevention. 

□ Attend all required safety 
training, including refresher cours¬ 
es. 

□ Embed safety into your daily 


routine both at work and at home. 

Environmental stewardship 

is a responsibility the company 
takes very seriously. Employees 
at facilities can contribute to the 
company's efforts in: 

□ Adhering to the Kingdom's 
environmental standards. 

□ Meeting the company's air 
quality standards and conserving 
waste gas. 

□ Conducting internal bench¬ 
marking and meet corporate envi¬ 
ronmental targets. 

□ Improving the operations, 
maintenance, and effluent moni¬ 
toring of industrial wastewater 
treatment plants and reporting 
events in facilities process areas 
that might affect the characteris¬ 
tics of the incoming flow. 

□ Familiarizing themselves 
with the organization's environ¬ 
mental policies and helping to cut 
down on waste. 

Reducing risk through active 
and conscious management is a 
key driver for the company's con¬ 
tinued success. Employee efforts 
to help track and mitigate risks ul¬ 
timately contribute to safer, clean¬ 
er workplaces and communities. 


Based on the company's 
strategy, KPIs and targets are 
developed and used to 
measure progress toward 
realizing the strategy. 


The KPIs are cascaded down 
to the department level as 
applicable. Initiatives are 
developed by organizations. 
Employees, in conjunction 
with their supervisors, then 
set their goals to achieve the 
organization's initiatives. 

3 ^_ ^ _ 

When employees achieve 
their individual goals that are 
aligned with company 
objectives, they help the 
organization achieve its 
objectives, and the company 
achieve its goals. 


Reliability 
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The Gateway to Asia 



An eye on Saudi Aramco's projects in "The Land of the Rising Sun" 

The first in a two-part series 


ADIL A. AL-SADIQ 

TOKYO — The value of work is deeply 
rooted in Japanese culture. Whatever difficul¬ 
ties they face, it is a dedication to hard work 
that has pointed to success for centuries in 
the island nation. 

That work ethic has paved the way for an 
economic cooperation between Saudi Arabia 
and Japan, but the relationship between the 
two countries has gone beyond mere trade; it 
is a bond between a developing country and 
an industrial giant in search for markets and 
sources of energy. 

Saudi Aramco has played a key role in pro¬ 
viding Japan with the energy it has needed to 
become one of the world's major industrial¬ 
ized nations. The partnership between the 
company and Japan goes back more than 
three decades. 

Recently, that partnership has grown. In 
2012, Saudi Aramco's launched Aramco Asia- 
Japan (AAJ) as part of a new phase in the re¬ 
alization of the company's vision of becoming 
a key source of energy and chemicals in the 
Far East, helping realize its strategic intent 
of becoming a leading global and integrated 
energy and chemicals company by 2020 — 
the goal of the Accelerated Transformation 
Program (ATP). 

Currently, the Kingdom exports 1 million 
barrels per day of crude oil to Japan, or 30 
percent of Japan's total crude oil imports — 
and Saudi Aramco's business in Japan is grow¬ 
ing enormously. Since December 2010, the 
company has used a site for commercial crude 
oil storage in the island of Okinawa. The total 
capacity of the leased crude oil tanks is 6.3 
million barrels. 



ugh Aramco Asia's regional offices, we continue 
'pen our presence in one of the fastest growing 
s of the world. These international projects will 
de to play an important role in Saudi Aramco's 
transformation into a world leader in the field of ener¬ 
gy and chemicals by 2020." 

— Ahmed Al-Subaey 



Aramco Asia-Japan: A lever for energy projects 

Asia is a major market for Saudi Aramco's crude oil and 
petroleum products and is also one of the main destina¬ 
tions of Saudi Aramco's sales, establishing another im¬ 
portant role for the AAJ office: making it a lever for Saudi 
Aramco projects in the country. 

In recent years, steady growth has made East Asian 
markets the main outlet for the marketing of Saudi Ar¬ 
amco's petroleum products. Meanwhile, East Asia is one of 
the most important suppliers of operational materials, con¬ 
struction and services to Saudi Aramco, contributing to the 
development of the Saudi economy and supporting eco¬ 
nomic growth throughout the Asian region. 

Previously, two Saudi Aramco subsidiaries did business 
in Japan. The establishment of Aramco Asia merged these 
subsidiaries into AAJ, a step that came with a variety of 
challenges. 

And though it may be new, AAJ has achieved a num¬ 
ber of breakthroughs in growth and expansion. Regional 
partners welcomed the launch of AAJ, with the launch de¬ 
cision described as timely and crucial to provide more op¬ 
portunities for the Kingdom and the Far East, as well as for 
Saudi Aramco and local companies. 

On July 13, 2012, Khalid Al-Buainain, senior vice presi¬ 
dent of Technical Services (who was then Saudi Aramco's 
senior vice president of Downstream), opened the offices 
of AAJ at a gathering of 300 guests in Tokyo. 

"The establishment of this company is a testimony to 
Saudi Aramco's firm commitment to the Japanese mar¬ 
ket," said Al-Buainain. 


"The newly established company is based on the 
long term and strong relationship between the two 
countries. The scope and focus of the company will go 
beyond oil trading and procurement to include other 
areas, such as research and development, and taking 
advantage of mutual investments in new technology 
and the Capital Power Initiative, which was recently 
launched to support the energy industry." 

Deepening Saudi Aramco's presence 

"As part of expanding our business on a global 
scale, Saudi Aramco's subsidiaries all over the world are 
offering a wide range of services, including marketing of 
crude oil, natural gas liquids , and chemicals, as well as 
coordination of joint ventures, procurement, inspection, 
research and development, project management, de¬ 
velopment of human resources, public and government 
relations, and communications," Ahmed Al-Subaey, ex¬ 
ecutive director of Marketing, Supply and Joint Venture 
Coordination, said in a recent interview. 

"Through Aramco Asia's regional offices, we con¬ 
tinue to deepen our presence in one of the fastest ris¬ 
ing regions of the world. These international projects 
will continue to play an important role in Saudi Aramco's 
transformation into a world leader in the field of energy 
and chemicals by 2020." 


► 
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Regarding Saudi Aramco's operations 
in Japan, Al-Subaey said: "Saudi Aram- 
co owns, through one of its subsidiaries, 
a 14.96 percent interest in Showa Shell, 
one of Japan's largest refining companies. 
Showa Shell's share price increased by 115 
percent in 2013, which substantiates the 
prevailing optimism in the market about the 
future of Showa Shell business. Showa Shell 
has also outperformed its counterparts in 
the field of solar energy." 

It was Solar Frontier, a subsidiary of 
Showa Shell, that succeeded in 2012 in in¬ 
stalling a 10.5 MW solar power system in 
Saudi Aramco's Al-Midra office complex in 
Dhahran. More than 120,000 solar panels 
were installed above the sunshades in the 
parking area for the production of clean en¬ 
ergy for the building. 

Challenges 

"The creation of Aramco Asia-Japan was 
not easy; in fact, we had many challenges," 
said Ahmed Al-Khunaini, representative di¬ 
rector of AAJ. 

"We have been in Japan for nearly 35 
years, which brought the company to a high 
level of professional and business maturity 
in the performance of its basic mission: the 
sale and marketing of crude oil and petro¬ 
leum products in Japan and other Asian 
countries. However, other aspects of the 
business are as important as — and comple¬ 
mentary to — the sale of oil. Our business 
in Japan has grown into the best profes¬ 
sional experience in terms of import and 
export during the past three decades, and 
Saudi Aramco and Aramco Asia-Japan are 
very proud of their reputation for reliabil¬ 
ity, which bolstered their presence in Japan 
as an important and essential source of en¬ 
ergy." 

The Kingdom exports a total of 1.2 mil¬ 
lion barrels of crude oil per day to Japan and 
Taiwan, which also falls within the respon¬ 
sibilities of AAJ. Although Saudi Aramco's 
initial presence in Japan was mainly for the 
sale of crude oil, the company's portfolio is 
expanding, especially at a time when Saudi 
Aramco is moving toward development and 
change through the application of the ATP 
initiatives. 

"We are always searching for new ad¬ 
vanced technologies that serve Saudi 

Aramco's operations, and we then find 
ways to transfer such technologies to the 
Kingdom to support the company's exist¬ 
ing businesses or the mega-projects that 
are carried out from time to time," says Al- 


Khunaini. 

The relationship between the Kingdom 
and Japan supports the company's mar¬ 
keting plans for Japan and the Pacific Rim 
countries in a direct translation of the ob¬ 
jectives of the ATP, which emphasizes the 
importance of developing and driving the 
marketing of the company's petroleum 
products globally. 

"There are three primary reasons for 
our presence in Japan and the formation of 
these three companies in the Far East on the 
coast of the Pacific Ocean," says Al-Khun- 
aini. 

"The first reason is our customers. They 
are the basis for our presence in Japan, and 
we drive our attention to them," he says. 
"We regularly communicate with the heads 
of companies to emphasize the importance 
of joint action and to strengthen our rela¬ 
tionships with them. Our relationship with 
companies in particular does not take the 
form of a relationship between a supplier 
and a customer; rather, it is partnership and 
simultaneous communication at an individ¬ 
ual level. 

"The second reason is the suppliers and 
contractors from whom we import materi¬ 
als and equipment. We communicate with 
them through the Strategic Procurement 
and Logistics Department. We are always 
working to strengthen our relationship with 
those suppliers to ensure continued support 
for the company's operations in the King¬ 
dom," he says. 

The third reason is centered on pro¬ 
posed or independent partners. Al-Khun- 
aini says the company always encourages 
Japanese investors to invest in various fields 
in the Kingdom, from infrastructure to the 
transfer of advanced technologies from the 
development of robust and effective com¬ 
munication channels with Japanese busi¬ 
ness sectors. 

"Our role is not limited to encourage¬ 
ment; we also bridge the gaps in viewpoints 
and give a detailed explanation of the na¬ 
ture of business in the Kingdom. In addition, 
we help Japanese investors by arranging 
constructive meetings with the competent 
authorities," says Al-Khunaini. 

"There is no doubt that Eastern Asia has 
a promising economic future, and we are 
betting on our students who are getting 
their degrees there and who will take over 
leadership positions in the company and its 
subsidiaries worldwide. Current numbers 
support our vision and views on East Asian 



■ Japanese employees enjoy working as a team. Being led by Izumi Kawaguchi, right, are 
Ami Enomoto, Nami Yamamoto and Nozomi Nakamura. 



The Aramco Asia-Japan staff are busy executing the company's plans at its offices in Tokyo. 


A history of collaboration 

Highlights in the history of Saudi-Japanese cooperation in areas of 
investment and economics 

• The visit of HRH the Crown Prince, Deputy Prime Minister and 
The Minister of Defense, Prince Salman ibn Abdulaziz Al Saud , to 
Japan in February 2014. 

• The symposium held in February 2014 in Tokyo under the theme 
"Invest in Saudi Arabia", attended by HE the Governor of the Saudi 
Arabian General Investment Authority, Abdullatif A. Al-Othman. 

• Progress on the project of Petro Rabigh Sumitomo Chemical, and 
the completed milestones in the development of the second phase of 
Petro Rabigh 2. 

• The Japanese prime minister's visit to the Kingdom in 2007 and 
his meeting with the Custodian of the Two Holy Mosques King Abdul¬ 
lah ibn Abdulaziz Al Saud . 

• Signing an agreement to extend commercial crude oil storage in 
Okinawa for another three years and increase the storage capacity 
from 3.97 million barrels to 6.3 million barrels. Japan gets a priority 
claim on buying the crude in the tanks in the event of a supply emer¬ 
gency. 

• Activities of Showa Shell Solar, a new partner in Japan. For ex¬ 
ample, the company's contribution to the installation of a 10.5 MW 
solar power system in the parking area of Saudi Aramco's Al-Midra 
office complex. 

• Farsan Island power plant project, which was opened in October 
2011. 

• Saudi Aramco's board of directors convenes in Tokyo in May 
2012 

• The forum of Science and Technology in the Society was held in 
October 2013 and was attended by Saudi Aramco's president and 
CEO Khalid A. Al-Falih. 

• Aramco Asia Japan employees participate in a workshop on LPG 
operations in Dhahran. 

• Business Opportunities Forum held in Tokyo in February 2012 
AD. 
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"There is no doubt that Eastern Asia has a promising economic future, 
and we are betting on our students who are getting their degrees 
therejand who wiii take over ieadership positions in the company and 
its subsidiaries woridwide. Current numbers support our vision and 
views on East Asian countries and India, where there is an economic 
boom." 

— Ahmed Al-Khunaini 





Takuro Abe 


Atena Hone 


"As part of my job in LPG marketing, I 
send reports to the Department of Crude 
Oil Marketing and Sales in Dhahran, and so 
do officials in other offices in Tokyo, Seoul, 
Beijing, London and New York. Then, the 
department staff consolidates these reports 
into one comprehensive report for submittal 
to the pricing committee, which in turn, an¬ 
nounces the prices," he explains. 

"As for me, I constantly monitor market 
activities, and I conduct face-to-face inter¬ 
views with marketing staff and customers. 

"Pricing is my daily work, and the na¬ 
ture of this work is especially dynamic to 
cope with the circumstances of the markets. 
The process strives to satisfy customers, ful¬ 
fill their needs, maintain and increase our 
profits, and strengthen our presence in the 
market." 

An eye on the market 

Atena Hone , an assistant in the Market¬ 
ing Services Department, is named after the 
Greek capital where she was born and lived 
until she was 3 years old. Her father was a 
pilot stationed in Athens. 

Her work is focused on marketing crude 
oil and liquefied petroleum gas (LPG) prod¬ 
ucts. She also updates all the data and 
information on LPG on a daily basis and 
contributes to the preparation of specific 
reports and tables on markets and price 
comparisons. She makes daily comparisons 
between prices and movement of products. 

One of her duties is the preparation of 
a weekly report on LPG , participation in 


the preparation of reports on Asian market 
conditions, customer registration and collec¬ 
tion of relevant information, as well as the 
creation of infographics for such reports to 
help make them more informative and help¬ 
ful. 

Hone , who speaks fluent English after 
attending high school for a year in Rhode 
Island where she lived with an American 
family, also coordinates the visits of business 
delegations to her department. 

She recalls the learning curve involved 
when she joined Saudi Petroleum three 
years ago. 

"When I first started, I had not experi¬ 
ence working with Arabs and Saudis, and 
I had no knowledge of their customs and 
traditions. However, in time, I began to 
adapt and explore the Saudi culture to bet¬ 
ter understand my work colleagues. I came 
to know that they are educated and knowl¬ 
edgeable about the world and work, and 
that they are professionals. In short, I can 
say that Saudis are positive and wonderful." 

History of cooperation 

Counselor Hideki Koike has 32 years 
of continuous service with the company. 

He has two daughters; the first is in Santa 
Monica, California, in the U.S. working to¬ 
ward a master's degree, and the second 
daughter works for Apple, Inc., in Tokyo. 

Hideki Koike is known, loved and re¬ 
spected by the employees of AAJ. His 

► 


Emerging markets 

Yuya Katsumata, manager of the Mar¬ 
keting Services Department, recently com¬ 
pleted 10 years of service with Aramco 
Asia-Japan. 

Katsumata says that when he started 
working at the Saudi Petroleum Company 
Ltd. in Tokyo in 2004, he was only responsi¬ 
ble for crude oil sales, but since the merger 
and the birth of Aramco Asia-Japan, he has 
assumed responsibility for the marketing of 
other products as well. 

The department now deals directly with 
some departments in Dhahran, such as the 
Crude Oil Marketing and Sale Department 
and the Joint Venture Coordination Depart¬ 
ment. Katsumata coordinates the agree¬ 
ments and contracts for commercial crude 
oil storage tanks in Okinawa. 

"This is just the beginning," he predicts. 
"I am sure that the company will grow big¬ 
ger and expand its business in the Far East. 
Crude oil marketing and sales will reach all 
markets. 

"Despite the differences in cultural back¬ 
grounds and regimes between some Asian 
countries, they all agree on the vision and 


■ A number of employees and workers from Wa'ed and Aramco Asia-Japan work the booth at the Saudi Investment forum held in Tokyo. 


strategic goals of building economic sys¬ 
tems, opening new markets, and develop¬ 
ing new technologies that can be employed 
to serve the prosperity of the peoples." 

Marketing of petroleum products 

The Marketing Services Department as¬ 
sumes, among other things, the responsi¬ 
bility of marketing liquefied petroleum gas 
(LPG). Takuro Abe, head of the Product 
Marketing Services Division , describes the 
current energy markets as "dynamic and 
complex. 


countries and India, where there is an eco¬ 
nomic boom." 


■ Yuya Katsumata 
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The company's strategic storage plant in Okinawa can hold 6.3 million barrels of crude oil. According to the agreement signed between the company and Japan, the island nation gets a 
priority claim on buying the crude in the tanks in the event of a supply emergency. 



■ Hideki Koike 


colleagues turn to him for advice in work- 
related matters. He retains in his memory 
the history of cooperation between the 
Kingdom and Japan. 

"The first economic relationship be¬ 
tween Japan and Saudi Arabia dates back 
to 1958 when the Arabian-Japanese Oil 
Company was founded in Al-Khafji (in the 
neutral zone between Saudi Arabia and Ku¬ 
wait). I was a member of a delegation that 
visited the Kingdom in 1973. The goal of 
the visit was to study the conditions for the 
establishment of a joint venture between 
Japan and the Kingdom in the field of pe¬ 
troleum." 

In 1984, an office was established for 
Petronal (Petromin International) in Tokyo, 
covering all business in Japan, China, South 
Korea, Malaysia, Australia, New Zealand, In¬ 
donesia, the Philippines and Singapore. The 
company's head office was located in Lon¬ 
don, with branches in several cities such as 
New York, Houston, Singapore and Tokyo. 

The year 1990, Hideki says, was a turn¬ 
ing point in Japanese-Saudi economic rela¬ 
tions. The Kingdom offered to sell crude oil 
directly to Japanese oil companies instead 
of those companies having to buy oil from 
major companies such as Shell, Mobil and 
Chevron. As a result, Japanese companies 
were able to cancel their contracts with 
those companies. 

That same year, Saudi Petroleum Over¬ 
seas, a subsidiary of Saudi Aramco, opened 
a new office in Tokyo. The office was head¬ 
ed by several managing directors from Saudi 
Aramco, and in 1993, the company's name 
was changed to Saudi Petroleum Ltd. 

Hideki noted other examples of the co¬ 
operation between Japanese institutions 
and Saudi Aramco. 

"There are some academic centers and 
institutions that have long-standing rela¬ 
tions of cooperation with the Kingdom and 
Saudi Aramco, such as the Japan Coopera¬ 
tion Center for the Middle East, and the Ja- 
pan-Saudi Arabia Society." 

The mechanism of action 

Nasser AlHelal, who is with the Strate¬ 



■ Nasser AlHelal 


gic Procurement and Logistics Department, 
says there have been significant changes in 
the nature of the work. 

"Since we became Aramco Asia-Japan, 
the pace of work quickened and its scope 
expanded. Our responsibilities, as a result, 
increased. For example, our purchases in 
the region increased by 350 percent in 2013 
compared to 2012. In the past, we used to 
look for and buy the materials, and Aram¬ 
co Overseas Co. (AOC) in the Netherlands 
would pay the bills . Now, the situation is 
completely different; we are responsible 
for everything — contracts and payments, 
among others. Also, management of travel 
services and their related contracts were the 
responsibility of AOC in the Netherlands, 
and so was the management of logistics 
contracts. Now, all these tasks are our re¬ 
sponsibility. We have also become responsi¬ 
ble for the search for new suppliers to cover 
all of Southeast Asia. 

Regarding working with Japanese em¬ 
ployees, AlHelal says: "Japanese employees 
never cease to amaze me; their perfor¬ 
mance is characterized by accuracy and 
loyalty. They have a great sense of responsi¬ 
bility toward their work, to which they de¬ 
vote all their effort and time." 

'Saudi Aramco's family' 

Yoshiko Komatsu joined the Procure¬ 
ment Department at the Saudi Petroleum 
Overseas Company in 1992 as a purchasing 
assistant and has since seen the number of 
employees increase almost seven-fold. 

"Faces and names change around here, 
but one thing remains unchanged, that is 



■ Yoshiko Komatsu 


the fact that I have always been, and will al¬ 
ways be, proud of my work in this company, 
which I consider a family for all employees," 
says Komatsu, who holds a bachelor's de¬ 
gree in philosophy from Sophia University in 
Japan. 

That family atmosphere was no more 
apparent than the day of the earthquake 
and ensuing tsunami that hit Japan on 
March 11,2011. 

"It was a disaster for the Japanese peo¬ 
ple," says Komatsu. "Many foreigners de¬ 
cided to return to their countries. We felt 
that the world had forsaken us and left 
us to face that devastating disaster on our 
own. However, the one thing that I will 
never forget is that at a time when so many 
people were leaving Japan that the airports 
were jammed, Khalid A. Al-Falih, Saudi Ar¬ 
amco's president and CEO, came to Japan 
to offer his consolation to each and ev¬ 
ery one of us in our offices. We were all 
touched by that visit that made us feel very 
proud to be members of Saudi Aramco's 
larger family. It even made a strong positive 
impression on our families, as well as the 
contractors and suppliers with whom we 
deal." 

In the next installment of our Far East se¬ 
ries, we will highlight the operations of the 
Quality Management Department in Japan 
and its role in assuring quality assurance in 
Projects, Inspection, Support Services and 
Strategic Studies. Also, we will highlight the 
activities of Industrial Management Depart¬ 
ment, as well as others. 



■ Japan offers natural beauty, some of the 
biggest cities in the world and a wide 
array of activities, such as the marathon 
pictured above. 



The 100-year-old Tokyo Train Station has been recently renovated. The main station in Tokyo handles more than 3,000 trains daily. 
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Managing corporate reputation: It's everyone's duty 



Photo: Hatim Oweida/MPD 


■ Kirk Collingwood of Public Relations Strategy and Coordination chal¬ 
lenges those attending the Communication Best Practices Workshop to 
be positive ambassadors for Saudi Aramco. 


JEFF McCOSHEN 
/^AHRAN — Every employee 
at Saudi Aramco has a role to play 
in positively shaping the reputation 
of the company. 

That was a key message de¬ 
livered by Kirk Collingwood from 
Public Relations Strategy and Co¬ 
ordination at a recent Communi¬ 
cation Best Practices Workshop at 
North Park 2. The theme for the 
workshop, attended by more than 
90 employees from various busi¬ 
ness lines, was "Managing Corpo¬ 
rate Reputation." 

Collingwood said every interac¬ 
tion with customers, and poten¬ 
tial customers, is an opportunity to 
help the company build "positive 
equity" in terms of how it is per¬ 
ceived nationally and globally. 

Collingwood said the concept of 
"relationship management" comes 
into play with studies showing that 
60 percent of a company's corpo¬ 
rate reputation is based on stake¬ 
holder experiences, which take into 
account product quality, customer 
service and employee relations. 

Corporate messaging, which 
involves branding and positioning, 
sponsorship and advertising, public 


relation events and corporate so¬ 
cial responsibility, is considered to 
account for about 30 percent of a 
company's reputation. The use of 
traditional media and social media 
are generally credited for having a 
10 percent impact. 

"The key is to identify the 
touch points where stakeholder ex¬ 
periences can happen and to pur¬ 
posefully craft them to ensure the 
company is meeting and exceeding 
expectations," said Collingwood. 
"Our reputation is not owned by 
us; other people own it, but we 
can influence it by shaping stake¬ 
holder perceptions." 

Just as important, he said, is in¬ 
teraction with colleagues at every 
level who are full-time ambassa¬ 
dors for the company. "What you 
say to colleagues matters because 
every one of those experiences is 
personal," he noted. 

Consistency in developing and 
maintaining relationships is cru¬ 
cial to ensuring that a company's 
reputation is not tarnished, he said, 
noting infamous examples where 
the actions of even just one em¬ 
ployee either witnessed by custom¬ 
ers or caught on film became PR 


firestorms for the companies in¬ 
volved. 

With the advent of social me¬ 
dia such as Facebook and YouTube, 
these firestorms can take on a 
magnitude of unlimited scale. 

Collingwood said the challenge 
for Saudi Aramco employees, or 


any other company, is to under¬ 
stand that every customer and col¬ 
league is different, as perceptions 
vary from person to person. "There 
is no such thing as the average 
stakeholder. That person doesn't 
exist. People are like you and me. 
We act on our own individual pref¬ 


erences," he said. 

Collingwood cited a quote in 
Forbes magazine from American 
business executive, entrepreneur 
and author Mark Zwilling to sum 
up what should be every com¬ 
pany's approach to maintaining a 
sterling corporate reputation. 

"At work, all team members 
(everyone who gets paid for doing 
a job at the company) are on stage 
responsible for delivering a brand¬ 
ed experience to co-workers and 
customers," stated Zwilling. "They 
have to outbehave and outperform 
(their peers' and stakeholders' ex¬ 
pectations). " 

Collingwood closed his pre¬ 
sentation with a challenge for 
attendees. He pointed out that 
emergency workers, such as fire¬ 
fighters, are regarded as heroes 
culturally and enjoy a sterling 
reputation in society. Through a 
film clip, he illustrated his point 
that reputation is maintained not 
through corporate PR but through 
the actions of individuals, every 
day. 

"That's my challenge to you," 
he said. In the world of reputation, 
"What kind of fireman are you?" 



■ More than 100 of the Road to Success participants pose with ASC management and orientation staff. 


ASC's Road to Success orientation welcomes the 'Class of 2018' 


TONY SCHEMBRI 

HOUSTON — Aramco Ser¬ 
vices Co.'s (ASC) Career Devel¬ 
opment Division successfully 
completed its annual ASC Road 
to Success orientation in August 
as the 2014 program came to 
a close after two packed ses¬ 
sions in Houston. This is the 
eighth year ASC has hosted the 
program, which had one of the 
largest groups in its history with 
about 250 company-sponsored 
freshmen arriving in the United 
States to participate. 

ASC president Nabeel Amudi 
delivered opening remarks dur¬ 
ing both sessions, welcoming 
the students and offering advice 
on how to maximize their ex¬ 
perience inside and outside the 
classroom. Amudi touched on 
themes such as safety and the 
importance of being a good am¬ 
bassador, and he reiterated the 


strong commitment of ASC to 
the students' success and well¬ 
being. 

The opening session also in¬ 
cluded participation by the Roy¬ 
al General Consulate of Saudi 
Arabia in Houston, whose Vice 
Consul Mohammad Alqunaieer 
advised students about the ser¬ 
vices provided by the consul¬ 
ate and the embassy. To further 
help students' transition to life 
in North America, speakers from 
a number of organizations led 
workshops on subjects such as 
business and professional com¬ 
munication, the U.S. legal sys¬ 
tem, campus resources, study 
skills, health insurance, adjust¬ 
ment to the U.S. and higher ed¬ 
ucation, and maintaining mental 
and physical health. 

A key benefit of the orienta¬ 
tion was the opportunity it pro¬ 
vided students to converse with 


each other in a friendly and en¬ 
couraging setting. "It has been a 
very helpful experience; I actually 
feel like I am at home with all of 
the other students, but now I'm 
looking forward to experiencing 
the American college environ¬ 
ment," said Matouq Blilah, who 
will be attending Arizona State 
University. 

Rawan Alabbas, who will be 
attending the University of North 
Carolina, echoed Blilah's senti¬ 
ment. "I've enjoyed the Road to 
Success orientation because I've 
been able to meet a lot of the 
other students and ASC has em¬ 
phasized that they are here to 
help us," Alabbas said. 

Additionally, students met 
with their ASC academic advi¬ 
sors to learn about the college 
enrollment process and staying 
on track with their four-year de¬ 
gree plans. Officials from many 


of the students' universities were 
in attendance to share informa¬ 
tion about their schools. 

"While our Road to Success 
participation continues to grow 
each year, ASC's focus remains 
the same: To deliver a highly in¬ 
formative and fun experience 
that will prepare the students for 
college and American culture," 
said Ali Al-Ghamdi, administra¬ 
tor in ASC Career Development. 
This will be Al-Ghamdi's final 
year leading the orientation pro¬ 
gram, as incoming administrator 
Karima Al-Hamdan takes over 
the ASC Career Development di¬ 
vision moving forward. 

Al-Ghamdi concluded, "I'd 
like to thank our team for their 
hard work on the program, and 
I know they are looking forward 
to helping advise these students 
as they begin their collegiate 
journeys this year." 



■ Nabeel Amudi welcomes 
students and emphasizes 
their role as the future of the 
company at the ASC Road to 
Success Orientation, reiterating 
the strong commitment of 
ASC to students' success and 
well-being. 
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This & That 



DHAHRAN 

MANDELA: LONG WALK TO 
FREEDOM, starring Adris Elba, 
Naomie Harris (biography, PG- 
13)-Sept. 10 and 12, 5:30 
p.m.; Sept. 11 and 13, 8 p.m. 
GRAVITY, starring Sandra 
Bullock, George Clooney 
(action, PG-13) - Sept. 10 and 
12, 8 p.m.; Sept. 11 and 13, 
5:30 p.m. 

CLOUDY WITH A CHANCE OF 
MEATBALLS, starring Bill Hader 
(animated, PG)-Sept. 14, 

5:30 p.m.; Sept. 17, 8 p.m. 
PRISONERS, starring Hugh 
Jackman (action, R) - Sept. 14, 
8 p.m.; Sept. 17, 5:30 p.m. 

'UDHAILIYAH 

POMPEII, starring Aaron Paul 
(action PG-13) - Sept. 10 and 
12, 5 p.m.; Sept. 11 and 13, 

8 p.m. 

THE NUT JOB, starring Will 
Arnett (animation, PG) - Sept. 
10 and 12, 8 p.m.; Sept. 11 
and 13, 5 p.m. 

THE LEGO MOVIE, starring 
Chris Pratt (animation, PG) 

- Sept. 14, 5 p.m.; Sept. 17, 


8 p.m. 

12 YEARS A SLAVE, starring 
Chiwetel Ejiofor (biography, 

R) - Sept. 14, 8 p.m.; Sept. 17, 
5 p.m. 


ABQAIQ 

ROBOCOP starring Joel 
Kinnamon, Gary Oldman 
(action, PG-13)-Sept. 10 and 
12, 5 and 7:30 p.m. 

FROZEN, starring Kristen Bell, 
Indina Menzel (animation, PG) 
-Sept. 11 and 13, 5 and 7:30 
p.m. 

THE SECRET LIFE OF WALTER 
MITTY, starring Ben Stiller, 
Kristin Wiig (adventure, PG-13) 
- Sept. 14, 5 and 7:30 p.m. 
DIVERGENT, starring Theo 
James (adventure, PG-13) - 
Sept. 17, 5 and 7:30 p.m. 

NAJMA 

THE HUNGER GAMES: 
CATCHING FIRE, starring 
Jennifer Lawrence, Liam 
Hemsworth (sci-fi, PG-13)- 
Sept. 10 and 12, 4:45 and 
7:30 p.m. 

ANCHOR MAN 2: THE LEGEND 
CONTINUES, starring Will 
Ferrell (comedy, R) - Sept. 11 
and 13, 4:45 and 7:30 p.m. 
FROZEN, (animation, PG)- 
Sept. 17, 4:45 and 7:30 p.m. 


GRAVITY: A medical engineer and an astronaut work to survive 
after an accident leaves them adrift in space. 

THE LEGO MOVIE: An ordinary LEGO construction worker, 
thought to be "special," is recruited to join a quest to stop an evil 
tyrant from gluing the LEGO universe into eternal stasis. 
PRISONERS: When Keller Dover's daughter and her friend go 
missing, he takes matters into his own hands as the police pursue 
multiple leads and the pressure mounts. But just how far will this 
desperate father go to protect his family? 
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Crossword answer 





■ A convoy of Kenworth Model 853 heavy-duty tractor trucks hauls pipe in this 1948 photo taken by a Transportation 
Department photographer. 



"I OWE YOU ONE" 
By JULIAN LIM 
ACROSS 

1 Wax museum 
founder Marie 
8 Many a Jordanian 
12 Pacts 

19 1992 David 
Mamet play 

20 Fancy drink 
garnish 

22 Reveal 

23 Outdoor dining 
area with no chairs? 

25 _ trading 

26 Link clicker's 
destination 

27 Inter_ 

28 Man of steel? 

30 Suffix with 62- 
Across 

31 Thurman of "Kill 
Bill" 

32 Become adept 
at aerobic exercise? 

36 Santa _ 

37 Boxer with titles 
in eight different 
weight classes 

39 Went hastily 

40 "Curses!" 

42 Sch. with the 
mustachioed mascot 
Hey Reb! 

43 Kept the dance 
floor busy, briefly 
45 Gets down 

48 _ nod: acting 
honor 

51 Biblical name 
meaning "hairy" 

53 Biol, majors' 
awards 
55 Spanish 
neighborhood 
known for its kisses? 

59 CNN medical 
correspondent 
Sanjay _ 

60 Ring punch 

61 Pay ending 

62 Exemplary 

63 Hertz opening? 

64 Scale fifth 
65"Holy_!" 

66 Chaney of old 
horror films 

67 River of Germany 
69 Put the cuffs on 
72 Author Dinesen 
74 Refine, as ore 

76 Montreal 
moniker 

77 Texas NLer 

78 Pained shrieks 
80 Contest to win 
an objet d'art? 

83 Colluding 

85 User's reversal 

86 Ancient Indo- 
European 


87 Canadian 
french fries dish 

88 "Why not?" 

90 Mudville number 

92 _ butter: cosmetic 
moisturizer 

93 Ersatz 

95 Drug-induced 
hostility 

99 Book after John 
101 Brit's New York 
signoff? 

105 Sound file suffix 

106 However, 
informally 

107 Blow a gasket 

108 Like weak 
handshakes 

109 Exude 

110 Leaf-wrapped 
Mexican dish 


121 Rebel against 

122 Expand, as a 
home 

DOWN 

1 50-50 shot 

2 Last syllable 

3 Northwest 
airport named 
for two cities 

4 Sensible 

5 Fish-chips link 

6 Down Under 
school 

7 Emmy-winning 
sportscaster Patrick 

8 Familiar fruit logo 

9 Show again 

10 Diplomat's case 

11 Tang dynasty 
poet Li _ 

12 Subject of 


112 TV station mascot? corroboration 

117 "Once more ..." 13 Do some necking 

118 Tune with many 14 Skin malady, 

high notes perhaps 

119 Winter beverages 15_-Wan Kenobi 

120 Jewel case holders 16 Contact a 


provisions room 
on a shortwave? 

17 Get into gear? 

18 Perfect Sleeper 
maker 

21 Moto portrayer 
24 Pet for Pedro 
29 "That's strange" 

32 2013 Literature 
Nobelist Alice 

33 Cough and 
sneeze, say 

34 Comprehensive 
command 

35 Hinder's opposite 

36 Do-it-yourself 
floor covering 

38 Farmyard sound 
41 Sailor, at times 

43 2000 Peace 
Prize recipient 
Kim _-jung 

44 Anniversary bash 

45 Tumult 

46 Asian New Year 

47 Govt. ID issuer 

48 Protest singer Phil 


49 "Go away! 

50 Buyer of "Gangsta's 
Paradise"? 

52 Patronizes, as a 
motel 

53 Sports _ 

54 Sandwich 
ingredient for many? 

56 "Check it out!" 

57 Adidas founder 
Dassler 

58 Let 

63 Internet _: viral 
item 

65 Five iron, oldstyle 
68 Pay homage (to) 

70 Domingo number 

71 Godsend 

73 Harvester's paths 
75 Party leaders 

77 More certain 

78 Pup squeak 

79 Roxy Music alum 

80 Sushi topper 

81 Temp, takers, at 
times 

82 "I'm on it!" 


84 Resting 

88 "_Aeterna": 
Requiem Mass song 

89 Omit 

91 Sundial number 

93 Fancy dresser 

94 Not at all settled 

95 Forfeited wheels 

96 Asleep no more 

97 Watch in awe 

98 Yet 

99 Top story 

100 Vitamin-rich veggie 

102 Gets eaten 
away, in a way 

103 HDTV part, for 
short 

104 Post of good 
manners 

107 Gas partner: Abbr. 
109 Prefix with -pus 
111 Mental health org. 

113 "The Unknown" 
director Browning 

114 Half a dance 

115 Coal scuttle 
116"_be sad if..." 
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AALL All-Stars wrap up season, go 4-2 in regional tourney 



■ Marqez Chavez, Seb Cooke and Marcus Kinney were three of several players that helped 
propel the AALL All-Stars to a 4-2 record at the regional tournament in the Philippines. Pic¬ 
tured on page 12, Ziyad Husain reads the Little League pledge during opening ceremonies. 


CHISTOPHER WAITE 

The Arabian American Little League 
baseball team from Dhahran competed 
in the Asia Pacific Middle East Regional 
Baseball tournament in the Philippines 
from June 29 to July 6. The AALL All-Stars 
won four games and lost two. 

During the opening ceremonies, Saudi 
player Ziyad Husain was selected from 
more than 600 players to read the Little 
League Pledge. The Little League Pledge is 
a pledge about fair play in baseball. 

Game 1: Saudi Arabia 9, CNMI 4 

Saudi Arabia was down 4-0 early in 
the game, but strong pitching by Mar¬ 
cus Kinney and Andrew Hoegsberg kept 
their hopes alive. In the fourth inning, a 
timely two-out single by Nic Waite scored 
two runs to tie the game at 4. That was 
followed by a two-run home run by Alex 
Smith in the 5th inning, which completed 
the comeback to propel Saudi to a win in 
its first game of the tournament. 

Game 2: Hong Kong 11, 

Saudi Arabia 10 

Saudi Arabia jumped out to an early 
4-0 lead after one inning, thanks in large 
part to a three-run home run by Marco 
Wilson. However, Hong Kong battled 
back and took a commanding 11 -4 lead 
at the end of the fifth inning. The Saudi 
squad rallied, notching six runs in the 
sixth inning with two-run doubles by 
Hoegsberg and Seb Cooke, but came up 
one run short of tying the game. 


Game 3: Saudi Arabia 12, Vietnam 2 

Saudi Arabia's game was clicking on all 
cylinders in Game 3. Trace Koenning start¬ 
ed the game with three strikeouts, and 
Cooke finished the game to hold Vietnam 
hitless. Hoegsberg led the hitting going 3 
for 3 with a monster two-run home run in 
the second inning. Cooke, Smith and Kin¬ 
ney also had two hits each to lead team 
Saudi to victory. 

Game 4: Chinese Taipei 11, 

Saudi Arabia 1 

Saudi fell behind 4-1 in the first inning 


and couldn't get anything going against 
the strong Chinese-Taipei pitching. Mar- 
qez Chavez continued his hot hitting with 
two doubles in the game. 

Game 5: Saudi Arabia 2, Dubai 1 

Kinney pitched four scoreless innings 
and Hoegsberg came into close the game 
out against our Middle East rivals Dubai. 
Seb Cooke doubled and scored on a pitch 
in the second inning. Marqez Chavez hit 
a clutch double in the third inning and 
was sent home by a Kinney single. Husain 
made two beautiful defensive plays at 


second base to hold Dubai to one run. 

Game 6: Saudi Arabia 10, Guam 3 

Hoegsberg started the game and gave 
up two runs, but then shut down Guam 
for two straight innings. Saudi tied it at 2 
in the first inning. Guam scored a run in 
the fourth to re-take the lead, and Saudi 
was down to its last out in the sixth in¬ 
ning when Waite hit a clutch two-strike 
single to right field to score two and put 
Saudi in the lead for good. 

The Saudi bats woke up with a two- 
run double by Cooke and an RBI single 
by Koenning. Saudi scored eight runs in 
the top of the sixth inning to take a com¬ 
manding lead. Cooke pitched the final in¬ 
ning, and the game ended when catcher 
Chavez threw out a baserunner at first 
base. 

Chavez, the team MVP, was a rock be¬ 
hind the plate for the pitchers and threw 
out runners at will trying to steal bases. 
His consistent hitting at the top of the or¬ 
der set the tone for team Saudi through¬ 
out the tournament. 

Saudi Arabia ended up tied for second 
in their division, but were beat out on a 
tie breaker by Chinese-Taipei. Team Saudi 
placed fifth out of 11 teams, but ended 
up with the second best record in the 
tournament. 

South Korea won the Asia Pacific Tour¬ 
nament and went on to the Little League 
World Series in Williamsport, Pennsylva¬ 
nia, in the U.S., where they went unde¬ 
feated and won the championship. 


BuUetin 

Board 


Fitness Master Class: The Dhahran 
fitness instructors at Al-Waha North 
will conduct a free two-hour fitness 
master class on Saturday, Sept. 13, 
from 9-11 a.m. The team, which fea¬ 
tures more than 100 years of com¬ 
bined instruction experience, will give 
demonstrations in Power Pump, Boot 
Camp, Step Class, Kickboxing, Body 
Fit Jam, Pilates, Step N Pump, Pilates 
Sculpt, Early Burn, Zumba, The Barre, 
R.I.P.P.E.D., Total Body Restoration, 
H.I.l.T and Cardio Sculpt. Each instruc¬ 
tor will provide 10 minute demos of 
their class. All equipment is included; 
just bring water and a towel. 
Community Education: The Office of 
Community Education is pleased to an¬ 
nounce that the Eall 2014 Session will 
be held Sept. 28 - Dec. 20. Registra¬ 
tion for courses will open Sept. 7. Pro¬ 
spective teachers are invited to contact 
Mark Einanger at 877-1688. Eor more 
info, visit http:// 5 a 5 .aramco.com. 5 a/ 5 a 5 / 
5a5/contentAction.do?name=comm_ 
edjnome. 

Medical/Johns Hopkins 
Aramco Healthcare (JHAH) 

To comment on this information, is¬ 
sued by JHAH, please email Jacqueline. 
Mullen@Jhah.com. Telephone contacts 
have been provided below, where pos¬ 
sible, for dependents and retirees. 
Employees are to access medical infor¬ 
mation online: 

• Calendar of Health Care Events 

http://JHAH > Health Education > Cal¬ 
endar of Health Care Events > Cam¬ 
paigns / Webinars / Programs — for 
more information / to register for ac¬ 
tivities. 

• News from Medical Online: http:// 
JHAH > Announcements: What's New 
in Medical. 

Safety Message: Although we may 
not realize it, we have a large num¬ 
ber of chemicals that we use regularly 
in the home. To protect children, 
keep all hazardous chemicals out of 
the reach of children, preferably in a 
locked cabinet. Do not leave chemi¬ 
cals open and unattended. If you 
need to leave the area, ensure the 
chemicals are sealed and put away or 
take them with you. 

JHAH Registered Patients for all 
areas 


Johns Hopkins Aramco 
Healthcare 

• Appointments: To make Medi¬ 
cal or Dental appointments, visit 
http://myhome > myinformation > 
Medical or call 800-305-4444 (in- 
Kingdom) or -f-966-13-877-3888 
(out-of-Kingdom). 

• For info, visit http://JHAH. 

• Have health care joint ven¬ 
ture questions? Email Health- 
care.J\/@aramco. com. 

• Help with your health care: 
Medical Relations (previously 
Medical Customer Service Net¬ 
work), email MC5N@jhah.com or 
call 800-305-4444 (in-Kingdom) 
or -H966-13-877-3888 (out-of- 
Kingdom). 

• Urgent health care access 
helpline for MDE patients, call 
055-600-0468 (after 4 p.m.). 

• Feeling Stressed? Have psy¬ 
chological, emotional or social 
problems? For a Community 
Counseling Clinic appointment, 
call 013-877-8400. 

• Quit Smoking. JHAH is offering 
to help all employees, dependents, 
contractors and retirees quit smok¬ 
ing; email SmokingCe55ation@ar- 
amco.com. 


• Emergency Numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi 
Aramco, dial 110 for security, ambulance 
or fire. From outside Saudi Aramco, dial 
997 for ambulance and 998 for fire. 
Corporate Portal: To access multiple 
medical services, visit the Corporate Portal 
http://myhome > myinformation > Medical 
to make and cancel appointments; access 
medication information, (process refills; re¬ 
quest refills; renew prescription from physi¬ 
cians; check request status and access drug 
information) change medical providers; ac¬ 
cess the latest recorded results for choles¬ 
terol, blood glucose levels or hemoglobin 
levels; immunizations records; blood group 
certificates; release of medical information; 
no-show history; dental bill; or to retain 
SMS reminders details. 

• SMS reminder: Never miss a medical/ 
dental appointment again; register for the 
SMS reminder service. Update your mo¬ 
bile number on the Corporate Portal at 
http://myhome > myinformation > Medical 
> "Maintain SMS Reminder Details." De¬ 


pendents call 800-305-4444 to activate or 
deactivate the SMS reminder services and 
update a mobile number. SMS reminders 
are sent 48 hours in advance of the ap¬ 
pointment date to all patients registered 
for the service who booked an appoint¬ 
ment 48 hours or more before the appoint¬ 
ment date. 

Medical Designated Facilities Depart¬ 
ment (MDFD) Registered Patients: 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone — dial 997 for ambulance and 
998 for fire. 

• Help with your health care: For Medi¬ 
cal Relations (previously Medical Custom¬ 
er Service Network), email MCSN@jhah. 
com or call 800-305-4444 (in-Kingdom) or 
-H966-13-877-3888 (out-of-Kingdom). 

• Make a medical, dental or mental 
health appointment: View the MDE list 
of contacts and website links at http:// 
JHAH > Hospitals and Clinics Contacts > 
MDE. 

• Urgent health care access helpline for 

MDE patients 055-600-0468 (after 4 p.m.). 

Abqaiq 

•Campaign — Hajj Vaccination: The me¬ 
ningococcal vaccine will be available from 
Tuesday, Sept. 9 through Thursday, Sept. 

18, inclusive at 7:30 a.m. to 2 p.m., Sun¬ 
day to Thursday, no appointment neces¬ 
sary at Abqaiq Primary Care Immunization 
Room. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi 
Aramco, dial 110 for security, ambulance 
or fire. From your mobile phone inside 
Abqaiq, dial (013) 572-0110. From outside 
Saudi Aramco, dial 997 for ambulance and 
998 for fire. 

Al-Hasa 

•Campaign — Hajj Vaccination: The me¬ 
ningococcal vaccine will be available from 
Tuesday, Sept. 9 through Thursday, Sept. 

18, inclusive at 7:30 a.m. to 2 p.m., Sunday 
to Thursday, no appointment necessary at 
Al-Hasa Primary Care Immunization Room. 

• Dental: Patients from al-Hasa should go 
to the Abqaiq or 'Udhailiyah dental clinics. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. Dial 997 for ambulance and 
998 for the fire department. 

Dhahran 

• Al-Midra Wellness Center offers con¬ 
sultation, lifestyle wellness coaching and 
health screenings (Sunday-Thursday, 1-3:30 
p.m.) and other services, including blood 
donation (Monday and Wednesday, 8 a.m.- 
noon) and pharmacy (Sunday-Thursday, 
noon-4 p.m.) For info, visit http://JHAH > 
A-Z Services > Al-Midra Wellness Center. 

• Are you pregnant? Attend the Pregnan¬ 


cy Wellness Program in Arabic or in Eng¬ 
lish. To register, email Eman.Mutairi@JHAH. 
com (You must be 12 weeks or more into a 
pregnancy.) Register for the Pregnancy Tour 
— Mother and Baby Unit (3H) in Arabic or 
in English. Tour starts at 1 p.m. on the first 
and third Tuesday of the month. To regis¬ 
ter, email ne5reen.fare5@JHAH.com. (You 
must be 30 weeks or more into your preg¬ 
nancy.) For more information about both 
programs, visit http://JHAH > Health Edu¬ 
cation > Calendar of Health Care Events > 
Programs. 

• Become a volunteer: To volunteer, you 
must be in good health, at least 18 and 
have a good understanding of English. 

Email Faten.mu5lem@JHAH.com with your 
educational background and skills, and 
how many days per week and hours per 
day you can volunteer. 

•Campaign — Hajj Vaccination: The me¬ 
ningococcal vaccine will be available from 
Tuesday, Sept. 9 through Thursday, Sept. 

18, inclusive at 7:30 a.m. to 2 p.m., Sun¬ 
day to Thursday, no appointment necessary 
at Primary Care Adult Immunization Room. 
•Campaign — Alzheimer's Awareness: 
From 9 a.m.-2 p.m. on Sunday, Sept. 28, 
at Dhahran Health Center (main entrance) 
and Monday, Sept. 29, at Al-Midra Tower 
in the gallery area. 

• Donate blood at Dhahran Health Center 
(Sunday-Thursday, 7 a.m.-2 p.m.) and at 
Al-Midra Tower Monday and Wednesday, 

8 a.m.-noon. Call the Blood Bank at (013) 
877-6770/6638 during regular working 
hours or register online http://JHAH > A-Z 
Services > Blood Donation. Thank you for 
your gift of life. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi 
Aramco, dial 110, for security, ambulance 
or fire. From your mobile phone inside Sau¬ 
di Aramco, dial (013) 872-0110. From out¬ 
side Saudi Aramco, dial 997 for ambulance 
and 998 for fire department. 

• Help with your health care: For Medi¬ 
cal Relations (previously Medical Customer 
Service Network), email MCSN@aramco. 
com or call 800-305-4444 (in-Kingdom) or 
+966-^ 3-877-3888 (out-of-Kingdom). 

• Program — Patient Insight: The Patient 
Insight Program is part of the JHAH action 
plan to measure and improve the quality 
of care received at our facilities. You may 
be approached to complete a survey after 
your primary care clinic visit to complete a 
short survey. Your participation is optional, 
and it will be used by JHAH to improve 
quality of care. The program begins Tues¬ 
day, Sept. 16. 

Ras Tanura 

• Campaign — Hajj Vaccination: The 

meningococcal vaccine will be available 
from Tuesday, Sept. 9 through Thursday, 


Sept. 18, inclusive at 7:30 a.m. to 2 
p.m., Sunday to Thursday, no appoint¬ 
ment necessary at Primary Care Treat¬ 
ment Room. 

• Emergency Numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire department. 
From your mobile phone inside Ras 
Tanura, dial (013) 673-0110. From out¬ 
side Saudi Aramco, dial 997 for ambu¬ 
lance or 998 for fire department 

'Udhailiyah 

• Campaign — Hajj Vaccination: The 

meningococcal vaccine will be avail¬ 
able from Tuesday, Sept. 9, through 
Thursday, Sept. 18, inclusive at 7:30 
a.m. to 2 p.m., Sunday to Thursday, no 
appointment necessary at Primary Care 
Treatment Room. 

• Emergency numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire department. 
From your mobile phone inside 'Ud¬ 
hailiyah, dial (013) 576-7110. From 
outside Saudi Aramco, dial 997 for 
ambulance or 998 for the fire depart¬ 
ment. 

SAEA 

Special offer for SAEA members only! 
Wahoo Water Park tickets are 50 per¬ 
cent off the regular ticket price; tickets 
are on sale now at the SAEA office. 
Tickets currently on sale for: Coach to 
Bahrain's City Center every Saturday 
departs Saudi Aramco at 9:30 a.m. and 
departs City Center at 6:30 p.m.. An 
Evening at the Movies, Sparky's Enter¬ 
tainment Center, Al Rashid Entertain¬ 
ment Center, Al Hokair Entertainment 
Center; Formula Kart KSA in Dammam; 
RamRoma Land at Venecia Mall in al- 
Khobar and Marina Mall in Dammam; 
Formula Kart at Happy Land; and Billy 
Beez at Dhahran Mall. Lost Paradise in 
Bahrain tickets are on sale now only at 
the SAEA office. Also on sale are tick¬ 
ets for the following: Bavarian Night 
at the Gulf Hotel, Bahrain (Sept. 25 
and 26); Fungo (Oct. 17). The SAEA 
office is open from Sunday to Thurs¬ 
day, 3-5 p.m. for ticket sales. SAEA is 
at 1424 King's Road and Mondays at 
Al-Midra from 11:30 a.m.-l p.m. For 
more information, please call the of¬ 
fice at 872-1107. Download the SAEA 
Dateline newsletter at 
http://5harel</org5/30002961/5elf%20 
Directed%20Group/Document5/Dhah- 
ran/Special%20lntere5t%20Group5/ 
SAEA/dateline, pdf. 
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■ Students in Ras Tanura step off the bus and into the new 2014-15 school year. 


Back to School 

The sound of children returning to school throughout the communities of Dhahran, 
Ras Tanura, Abqaiq and 'Udhailiyah marked the beginning of a new academic year 
for the Saudi Aramco Expatriate School system. 


■ Young students at the Dhahran 
Hills School take note of the proper 
placement of their backpacks and 
other possessions as part of the 
back-to-school tradition. The Saudi 
Aramco Expatriate Schools began 
the new year on Aug. 31. 



■ Whether it was preparing proper storage of school supplies, undertaking writing assignments or simply "hanging loose" and getting to know 
new classmates, the first day of school in 'Udhailiyah was a busy one. 


^ Readers 
\ Allyum 

A refreshing 
drink of 
water in the 
Serengeti 

■ Jessica Crumpton, wife of employee 
Paul Crumpton, captured this image 
while the couple took a wildlife 
watching trip to Tanzania in the 
Serengeti during their vacation on 
winter break in 2013. The Crumptons 
live in Dhahran. He has worked for the 
EXPEC Advanced Research Center since 
April 2011. 



































































